
GUARANTEE/REPAIRS 
 

The products available for sale on this website are 100% authentic, warranted, and are shipped directly by the manufacturer. 
Your satisfaction is 100% guaranteed. 

All items in your order can be returned to Emporio Armani Watches for a complete refund if you are unsatisfied. Return 

instructions will be in the box when you order arrives. 

 

 

WARRANTY & REPAIR 

If you have questions about Warranty or Repair please contact us at: 

800-277-4013 Available 7:00 am - 9:00 pm Monday to Friday and Saturday 9:30 am - 6:00 pm CST. 

click here to download repair form 

customerservice@emporioarmaniwatches.com 

ARMANI AUTHORIZED SERVICE CENTERS (as of March 21, 2014) 
ALGERIAAlgeria 

ABCO Trading 

120 Daily brahim, fôret decar lot n°1 

Telephone: ++213 661252358 

E: amir@abcodistribution.com 

ARGENTINAJoyeria Di Maio Customer Service 

Calle Pierina Dealessi 548 - Local 06 

Dentro de Madero Center (Puerto Madero) 

Buenos Aires 

ArgentinaT: (54) (11) 4992 1542 

E: julieta 

@eltallerderecoleta.com.ar 

E: julietademaiojoyeria@com.ar 

AUSTRALIAFossil Australia Service Centre 

P.O. Box 6277 

Frenchs Forest 2086 

Australia 

T: 02 8977 8086 

T: 1800 818 853 (toll free) 

F: 02 8977 8038 

E: customercare.au@fossil.com 

AUSTRIADHL Express (Austria) GmbH 

Fossil Repairs Service 

Gewerbestrasse 9 

A-5102 Anthering 

T: 0810 300 450 

F: 0049 / 8661 / 622 7000 

E: service@fossil.de 

http://store.emporioarmaniwatches.com/wcsstore/EmporioArmani/pdf/MSC_RepairForm.pdf
mailto:customerservice@emporioarmaniwatches.com


AZERBAIJANBaygroup 

Nizami 77 

1100 Baku 

T: 491 77893 3278 

E: azar_aliyev@yahoo.de 

BANGLADESHWatches 

World Ltd. 

Union Center, 

68/1 Gulshan Ave., 

Gulshan, Dhaka-1212 

Bangladesh 

T: +88 02 988-5771 

BELGIUM / LUXEMBERGDHL 

Attn. Warranty & Repairs 

Woluwelaan 151 

1831 Diegem 

T: +31 (0) 314 799062 

E: customerservice@fossil.nl 

BOLIVIABentrani Watches 

c/o Eurochronos S.R.L 

Av. Velarde 113 Esq. Irala 

Santa Cruz 

T: (5913)336-8762 

BOSNIA / HERZEGOVINAWatch Line D.O.O. 

Muhameda ef. Pandze 4D 

71000 Sarajevo 

T: +387 33 273 950 

F: +387 33 273 951 

E: watchlin@bih.net.ba 

BRAZILGrupo Technos 

Rua Julio Gonzalez, number 132, 27th floor. 

Barra Funda 

São Paulo 01156-060 

Brazil 

BULGARIAAmetist 99 LTD. 

19 Solunska Street 

Floor 6 

1000 Sofia 

T: +359 2 980 95 25 

E: andrey@galdiniclub.com 

CANADAMetro Service Centre-Canada 

214 King Street West-Suite #601 

Toronto, Ontario 

M5H 3S6 

T: 1-800-699-0556 

E: service@metroservicecentrecanada.ca 

CHILEEstablecimientos Comerciales California 

Eduardo Castillo 

Av.11 de Septiembre 2260 

Local 130, Providencia 

Santiago, Chile 

T: (56-2) 29394035 

E: serviciotecnico@california.cl 

E: ecastillo@california.cl 



CHINAFossil Trading ( Shanghai) Co., Ltd. 

Rm 2504, Grand Gateway Tower II, 

3 Hong Qiao Road, 

Xu Hui District, Shanghai 200030 

China 

T: (86)400-820-3126 

F: (8621)-6448-2733 

E: shanghaicustomerse 

rvicegroup2@fossil.com 

COLOMBIAPausanias Giron Reyes 

Calle 100 No. 16-72 local 03 

Bogota 

T: + (571)601-0147 

COLOMBIARelojeria Chaverras 

Contact: Elkin Chaverra / Edison Chaverra 

Patio del Union Local 352 

Medellin Colombia 

T: 57 4 231 9134 

T: 57 301 651 8435 

E: srubiela@hotmail.com 

COSTA RICAGuialsa S.A. 

200 Metros Norte del INA en Paseo Colon 

San Jose, Costa Rica 

T: 222-0804 

T: 2256-5716 

T: 2257-2349 

F: 2256-5340 

E: centrodeservicio@polarcr.com 

CROATIAHora Plus D.O.O. 

Vlaska 55 

10000 

Zagreb / Croatia 

T: +385 1 4697 787 

E: zeljka.tomljenovic@korum.hr 

CYPRUSAnastasios Stephanides & Son Luxury Goods LTD 

OLD Nicosia Limassol Road 

1514 Nicosia / Cyprus 

T: +35722 497777 

T: 0035722 759915 

CZECH REPUBLICKlenoty Aurum 

Hodinársky servisâ€ “ 1. patro 

U Libenského pivovaru 10 

180 28 Praha 8 

T: +420 284 829 163 

E: servis@klenotyaurum.cz 

DENMARKFossil Denmark A/S 

Midtager 29 

DKâ€ “ 2605 Broendby 

Denmark 

T: +45 45883460 

E: service@fossil.dk 

ECUADORFossil 

C.C. Mall del Sol 

Av Juan Tanca Marengo y Francisco de Orellana 



Guayaquil, Ecuador 

T: (593) 4-2082098 

ECUADORFossil 

Quicentro Shopping 

Av NNUU y Shyris 

Quito, Ecuador 

T: (593) 2-2464475 

ECUADORGrupo Viertina 

Tomás Bermur N39-242 y Francisco Urrutia 

Quito, Ecuador 

T: (593) 2 352 0537 

ECUADOR 

KRONOSC.C. Mall el JardÃn 

Av Amazonas y RepÃºblica 

Quito, Ecuador 

T: (593) 2-2980018 

EGYPTLink Watches 

17 El Shaheed Mahmoud El Ashry St., 

Triumph Sq-Helipolis, Cairo, Egypt 

T: (20) 2 2690 0001 / 2 

F: (20) 2 2690 0003 

E: linkwatches@linkwatches.com 

ESTONIAOÃ¼ Megafort 

Vanemuise 64-15 

50410 Tartu 

T: +372 7 337030 

E: megafort@megafort.ee 

FINLANDOy Perkko 

Rälssintie 6 

00720 Helsinki 

T: +358 9 4780 5414 

E: pirjo.kaarte@perkko.fi 

FRANCESAV Fossil France 

Rue du Martelberg 

BP 80023 Monswiller 

67701 Saverne Cedex-France 

T: +33 3.88.02.18.08 

F: +33 3.88.02.18.09 

E: sav@fossil.fr 

GEORGIACharmlane Ltd. 

67, Tsinamdzgvrishvili Street 

0102 Tbilisi 

T: +995 77 560453 

E: info@charmlane.ge 

GERMANYFESCO GmbH 

-Service- 

DHL Logistiklager/ LDB 

Werkstrasse 17 

D-77815 Bühl 

T: 08661-622 6054 

F: 08661-622 7000 

E: service@fossil.de 



GREECESymbol Hellas Isagogiki SA 

Nea Smirni 

Sygrou 185 

17121 Athens 

T: +30 210 935 9426 

E: symbolsa@hol.gr 

GUATEMALALouis & Co. 

Luis Fernando Vinals 

4 avenida 12-59 Zona 10 

Local 7K, Plaza Fontabella 

Cuidad de Guatemala, Guatemala 

Codigo Postal: 01010 

T: (502) 2336-7171 

E: borellana@bentrani.com 

HONDURASContacto: Richard Pineda 

Centro Tecnico Relojero 

Groupo Zared Joyeros 

Centro Comercial Metro Plaza 

1er Nivel de Tiendas, Local No.5 

San Pedro Sula, Honduras, C.A. 

T: 504 2580 2221 

E: centecrelojero@zaredjoyeros.com 

E: centecrelojero@ontimehn.com 

HONG KONGFossil Hong Kong Limited-Watch Service Centre 

Shop 3A, 1/F., Manning House 

38-48 Queen’s Road Central 

Hong Kong 

T: (852) 2530 0660 

F: (852) 2530 0320 

HUNGARYKZM LTD. 

Millenium Watch Service 

Pesti BarnabÃ¡s utca 4. 1em. 31 

1052 Budapest 

T: 00-36-1-341-1042 

E: szerviz@chrono-kft.com 

ICELANDMari Time EHF. 

Skipholti 50 B 

105 Reykjavik 

T: +354 511 5500 

E: thormar@maritime.is 

INDIAFossil India Pvt. Ltd. 

621, 12th Main, 

HAL II Stage, Indiranagar, 

Bangalore 560 008 

India 

T: +18604253747 

F: +91 80 2521 6399 

E: service.in@fossil.com 

INDONESIAWatch Care Centre 

Menara Sudirman Level 8 

Jl. Menara Sudirman Kav. 60 

Jakarta 12190 

Indonesia 

T: +62 21 29272744 

F: +62 21 29272745 



IRAQAl Yasra Gen Trading CO 

Ontime Service Center 

Majidi Mall 

Erbil, Iraq 

T: +066-2648404 

ISRAELPadani Jewellers LTD 

Gibor House 16 fl. 

6 Koifman St. 

T: +972 3 5177333 

E: spare_parts@padani.co.il 

E: spare_parts@padani.co.il 

ITALYFor information about the closest Authorized Fossil Service Center please contact: 

Per informazioni riguardo il Centro 

Assistenza Autorizzato FOSSIL più  

vicino prego rivolgersi: 

T: +39 0444 955955 

F: +39 0444 955956 

E: info-consumatori-italy@fossil.com 

JAPANFossil Japan Repair Center 

Yasuda A building 2F, 3-9 

Moriya-cho Kanagawa-ku 

Yokohama, 221-0022 

Japan 

T: 03-5992-4611 

F: 045-450-6243 

JORDANAbu Shakra Trading Agency 

P O Box 6971 

11118 Amman 

T: +962-6-581-7173 

E: gm.off@abushakra.com 

KAZAKHSTANPeregrine Co. LTD. 

Abilay Khan Ave. 27-52 

050091 Almaty 

T: +7 7327 272 90 00 

E: maria.shelepova@peregrine.kz 

KOREAFossil (Korea) Limited 

6F Samik B/D,50 

Nonhyun-dong, Kangnam-ku, 

Seoul, Korea 

T: 02-2156-0600 

KOSOVOIAS Group 

Bulevardi I Pavaresise 

60000 Gjilan 

Kosovo 

T: +377 44 870 590 

KUWAITAl Yasra Fashion Ontime Service Center 

Marina Mall 

Salmiya, Kuwait 

T: +965-2-2244515 

F: +965-2-2249301 

E: a.mullachery@alyasra.com 

LATVIAO&7uuml; Megafort 

Vanemuise 64-15 

50410 Tartu 



T: +372 7 337030 

E: megafort@megafort.ee 

LEBANONRomance 

P.O. Box 773 

Fattal building, Jisr el-Wati (Sin el-Fil) 

Lebanon / Beirut 

T: +961 1 512002 ext 337-340 

E: gkairouz@fattal.com.lb 

LIBYAUnpaused Co. LTD 

Office No. 4013 

Al-Dawoh Al-Islamia 

Benghazi 

T: +356 21 472 798 20 

E: johnm@unpsd.com 

LITHUANIAUAB Krol Watch Group 

Pransiskonu g. 8/Sv. Mykalojaus 7-23 

01017 Vilnius 

Lithuania 

T: +370 636 85867; +370 5 261 0550 

E: agne@krol.lt 

MACEDONIALeather Line 

Sava Kovacevic 68 1/7 

1000 Skopje 

Macedonia 

T: +38922465520 

E: leather.line@t-home.mk 

MALAYSIAFossil Time Malaysia Sdn Bhd 

Suite 14.02, 14th Floor Menara Atlan 

161B, Jalan Ampang 

50450 Kuala Lumpur 

T: 603-2180 6688 

MALTASterling Holdings 

42, Zachary Street 

VLT 1132 Valletta 

T: +356 21 245999 

E: info@sterling.com.mt 

MAURITIUSMad’s Watch Company LTD 

Caudan Waterfront 

Port-Louis 

Telephone: 00230/263 4096 

E: dorine@isen.mu 

MEXICOGlobal Time 

R.F.C. SRG-12061144A 

Chimalhuacan #3574 

Torre A Lado B 

Colonia Ciudad del Sol 

45050 Zapopan Jalisco 

T: (33).31.21.60.64 

E: servicio@fossil.com.mx 

MEXICOGlobal Time 

R.F.C. SRG-12061144A 

Ejercito Nacional # 539 

Piso 8 

Col. Granada 



Del Miguel Hidalgo 

11520 Mexico, DF 

T: (55).56.11.04.56 

T: (55).56.11.63.47 

E: servicio@fossil.com.mx 

MEXICOGlobal Time 

R.F.C. SRG-12061144A 

Hidalgo # 480, PTE L-3 

Cto. Com. Plaza Dorada 

Col Centro 

64000 Monterrey, N.L. 

T: (81).89.89.86.33 

T: (800).727.86.54 

E: servicio@fossil.com.mx 

MOROCCO2Nie 

2nd floor apt. 4 

16 Kassar Street Maarif 

20000 Casablanca 

T: +212 61 08 54 76 

E: 2nie.ma@gmail.com 

NETHERLANDSTeam for Logistics 

Attn. Warranty & Repairs 

Boekweitstraat 81 

2153 GK Nieuw Vennep 

T: +31 (0) 314 799056 

E: customerservice@fossil.nl 

NEW ZEALANDFossil NZ Ltd 

Unit G, 45 Arrenway Drive 

Rosedale 0632 

Auckland 

New Zealand 

T: 64-9-477-0159 

NORWAYHeier Urmakerverksted 

Postboks 64 

NO-1914 Ytre Enebakk 

Norway 

T: +47 64 92 61 53 

E: servicenorway@online.no 

PAKISTANBrand Merchants Co. 

128/4M, 1st Floor, 

Quaid-e-Azam Industrial State, 

Sheikh Muhammad Riaz Road, Lahore 

Pakistan 

T: +92 423 521-3458 

PANAMAEl Relojero 

Saulo 

Plaza Concordia, Piso 2 

Kiosko el Relojero, Calle Via Espania 

Cuidad de Panama. Panama 

T: 66835470 

E: sabulont@gmail.com 

PERUBuenavista Representaciones S.A.C. 

Contact: Giovanni Iturrizaga Torreblanca 

Av. Jorge Basadre 491 Ofic. 607 

Lima, Peru 



T: (511) 442 0561 Ext: 111 / 112 

E: sertec@bvr.com.pe 

PHILIPPINESTime Check Service Center 

G/F 6750 Retail Arcade, Ayala Center 

Ayala Avenue, Makati City 

Philippines 

T: (632) 478-6167 

F: (632) 478-6169 

E: timecheck.6750@gmail.com 

POLANDAnyro & Co. Sp. z o.o. 

Poleczki 13 

02-822 Warszawa 

T: + 48 22 46 45 907 

E: serwis@anyro.eu 

PORTUGALCadarso Gestaoe Serviços 

EdifÃcio Altejo, Sala 409 

Rua 3-Matinha 

1950-326 Lisboa 

T: +351 21 861 09 60 

F: +351 21 861 09 69 

E: service@cadarsogs.pt 

QATARBlue Salon 

P.O. Box 6255 

Suhaim 

Bin Hamad Street 

Doha 

T: + 974 44 66 111 

E: r.a.mansoori@bluesalon.com 

ROMANIAB & B Collection SRL 

Unirea Shopping Center, 

P-ta. Unirii Nr.1, Sector 3 

Parter, aripa Splai 

Bucharest, ROMANIA 

T: +40.21.303.03.65 

E: service@bbcollection.ro 

RUSSIALPI RUS LLC 

105066, Nizhnyaya Krasnoselskaya St., 

40/12, bld 12 

Moscow 

Russian Federation 

SAUDI ARABIAAlyasra Fashion ( OnTime ) 

Prince Naser Bin Abdul Aziz Street, 

Behind Guthmi Furniture, 

Khurais Road, Rawda Dist. 

Riyadh, KSA 

T: +966 1 2 

572095 

E: anwarul@alyasra.com 

SERBIA / MONTENEGROBPM Export-Import 

Kneza Milosa 16 

11120 Belgrade 35 

T: +381 11 362 0427 

E: bpm@bpmwatches.com 



SINGAPOREFossil Singapore Pte Ltd 

51 Bras Basah Road 

#08-07 Manulife Centre 

Singapore 189554 

T: 65 6431 8100 

SLOVAKIAMontre S.R.O 

Seberíniho 1 

82102 Bratislava 

T: +421 243 631 303 

E: info@montre.sk 

SLOVENIABioline Plus D.O.O. 

Peruzzijeva Ulica 63 

1000 Ljubljana 

T: +386 1 428 84 93 / 94 

E: bioline@siol.net 

SOUTH AFRICAS. Keren Watch Group cc 

7 Liddle St, Victoria Junction, Green Point 

8005 Cape Town 

T: +27 21 418 0045 204 

E: contact@keren.co.za 

SPAINGestiser 2002,S.L-Serv. Tecnico 

Pol. Ind. Sota el Moli 

Passeig del riu Bessos, 4 

08160â€ “ Montmelo 

T: + 34 93 544 47 15 

E: service@gestiser2002.com 

SRI LANKAGalleria 

No. 232/1, Havelock Road, 

Colombo 05 

Sri Lanka 

T: 94115625925; +94115626626 

SURINAMETimeless Jewelry, N.V 

Johannes Mungrastraat 17 

Paramaribo 

T: (597) 473998 

E: inisrah.ashruf@timelessnv.com 

SWEDENFossil Sweden AB 

P.O. Box 5193 

SE-402 26 Göteborg 

Sweden 

T: +46 31 719 45 00 

F: +46 31 719 45 99 

E: servicecenter@fossil.com 

SWITZERLANDFossil Switzerland GmbH 

Kägenstrasse 18 

CH-4153 Reinach 

T: +41 61 560 99 00 

F: +41 61 560 99 02 

E: customerservice-ch@fossil.com 

TAIWANFossil (Asia) Holdings Ltd. 

Taiwan Branch 

5F, NO.221 

Zhongxiao East Rd., Sec.4 

Taipei, Taiwan 



T: (886)2 8773 9911 

F: (886)2 8771 4477 

THAILAND9 Vision Business Park 5B, 

Raminthra 55/8, Raminthra Road, 

Taraeng, Bangkhen, Bangkok 10230 

Thailand 

T: (662) 3470180 ext.1 

F: (662)3470417 

TUNISIAABCO Distribution 

Bis Avenue de L’uma 62 

Immeuble Nesma, Apt. B 32 

2036 Ariana 

T: +216 71 942 558 

F: +216 71 942 558 

E: amir@abcodistribution.com 

TURKEYSaat Ve Saat San Ve Tic A.S. 

Noramin Is Merkezi 

Maslak Mah. Buyukdere Cad. 237/D 

34398 Sisli-Istanbul 

T: +90 212 444 7228-0 

E: saat@saatvesaat.com 

UKRAINEVector Ukraine Ltd. 

Chkalov, 33 

49000 Dneporpetrovsk 

T: +38 056 744 45 06 

E: vd3@vectord.dp.ua 

UNITED ARAB EMIRATESSeddiqi & Sons L.L.C. 

17th Floor Capricorn Tower 

Shaikh Zayed Road 

Dubai 

T: +971 4 332 3777 

E: arun@seddiqi.com 

UNITED KINGDOMFossil UK Service Centre 

PO Box 7296 

Milton Keynes 

MK13 9ZH 

T: 08444 123 277 option 1 

E: ukenquiries@fossil.com 

UNITED STATES OF AMERICAMetro Service Center-Attn: Repairs 

10615 Sanden Drive 

Dallas, Texas 75238-1720 

T: 800-277-4013 

URUGUAYWystam 

Sarmiento 2394 

Esquina Vazquez y Vega 

Montevideo 

T: (+598 2 ) 711 4301 

E: alejandrab.wystam@gmail.com 

VENEZUELABentrani Watches 

Distribuidora Yabimodas, C.A. 

Av. Urdaneta-Torre Centro Financiero Latino 

Piso 14, Oficina 1, Urbanizacion La Candelaria 

Venezuela 

Caracas 



T: (58212) 564-0219 

E: bbenzaquen@yabimodas.com 

VIETNAMThanh Bac Fashion Co., Ltd. 

3rd floor, COPAC building, 

12 Ton Dan street, Ward 13, 

District 4, HCMC 

Vietnam 

T: +84 (8) 3941 5001 

E: watch_customercare@thanbacgroup.com 


